
A HEART FOR SERVICE
Catholic Ministry & Outreach Guide to Assisted Living Facilities

"Bringing Christ's Love to Our Elders"

"I was sick and you looked after me... Truly I tell you, whatever you did for one

of the least of these brothers and sisters of mine, you did for me."

— Matthew 25:36, 40

INTRODUCTION: A SACRED CALLING

Thank you for your heart to serve. Volunteering at an assisted living facility is more than just a good
deed; it is a unique opportunity to connect with a generation that holds immense wisdom yet often faces

isolation. It is a fulfillment of the Fourth Commandment to "Honor your father and mother," extending
that honor to the fathers and mothers of our community.

Scripture commands us, "Stand up in the presence of the aged, show respect for the elderly and revere

your God" (Leviticus 19:32). By visiting these facilities, you are performing a Corporal Work of
Mercy: visiting the sick and imprisoned (for many are imprisoned by their physical limitations).

Pope Francis reminds us: "The elderly are the memory of a people... A people that does not take care of
its grandparents, that does not treat them well has no future." This guide is designed to help you navigate

the process, from making your first call to creating deep, lasting bonds grounded in the love of Christ.

SECTION 1: GETTING STARTED — FINDING YOUR FIT

Not every facility is the same, and finding the right environment is crucial for a sustainable volunteer
experience. Begin this process with prayer, asking the Holy Spirit to guide you to the specific home

where your gifts are most needed.

Call Around: We recommend calling 1 to 5 different facilities in your area. Use this time

to discern the culture. Ask specifically if they have Catholic residents who are
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underserved.

Identify Gatekeepers: Speak with the Activities Coordinator or Volunteer Director.

These are your partners in ministry.

Seek a Connection: Visit a few locations. Look for the "click"—a sense of peace and

welcome.

Look to St. Monica: Take inspiration from St. Monica, who modeled patience and

persistent prayer. Your ministry may require waiting and gentle persistence to get started.

SECTION 2: FIRST STEPS — BUILDING RAPPORT

Walking into a room of strangers can be intimidating. Remember Christ's own example; He often
approached the sick and marginalized with gentle questions and a healing touch.

Assess Communication Abilities

Many residents may have hearing impairments or cognitive decline. Start with simple "Yes" or "No"

questions. This allows you to quickly determine how verbal a resident is without causing frustration.

Remember, Patience is a fruit of the Holy Spirit (Galatians 5:22).

"Whoever receives you receives me, and whoever receives me receives the one

who sent me."

— Matthew 10:40

Be Patient: Allow time for responses. Silence is holy. A warm smile often communicates the love of

God more than words. Do not force a connection; let relationships develop naturally, trusting that the

Holy Spirit is working in the quiet moments.

SECTION 3: VOLUNTEER ACTIVITY IDEAS

Structured activities act as an excellent icebreaker. The following activities are organized into Universal
Activities (suitable for all facilities) and Catholic-Specific Activities (optional, ideal for Catholic
facilities or Catholic residents).

✓ Universal Activities (All Facilities)

Penpal Programs
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Writing letters is a lost art that many seniors cherish. Partner with local schools, community groups, or

scouts to have children write to residents.

Encourage uplifting messages and positive stories.

Include hand-drawn pictures or seasonal cards.

For Catholic facilities: Partner with Catholic schools or CCD classes; include holy cards

or scripture verses.

Bingo

Bingo is a staple activity—accessible, easy to follow, and social.

Tip: Use large-print cards and clear markers.

Role: Act as a helper for those who have trouble seeing numbers or moving markers.

Traditional number bingo works wonderfully in all settings.

Outdoor Excursions & Picnics

Fresh air and a change of scenery can be revitalizing. Facilities are often short-staffed and may struggle
to take residents outdoors safely.

The "Picnic" Helper: If a full excursion isn't possible, simply meeting residents at a

nearby park or the facility's courtyard can work wonders.

Support Role: Your presence ensures safety, allowing more residents to participate than

staff alone could manage.

Musical Entertainment

Music is a powerful trigger for memory and emotion. Focus on music from their young adulthood—
typically the 1930s through 1960s.

Select the Right Era: Big Band, Jazz, Swing, early Rock & Roll, and classic standards

are often favorites.

Engagement: Whether you bring live musicians or a curated playlist, encourage sing-

alongs. Hand out lyric sheets in large print.

The Kitchenette Cooking Show

This is a highly interactive activity that engages all five senses. It turns a meal into an event. Imagine a

cooking show format with four distinct stations, staffed by different volunteers, while a "Chef" or Emcee

narrates the action.

Station 1: The Drink. A volunteer prepares a special beverage (e.g., fresh lemonade or a

mocktail).
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Station 2: The Appetizer. Simple finger foods are assembled in front of the residents.

Station 3: The Entrée. The main event is plated and presented with flair.

Station 4: The Dessert. A sweet treat concludes the show.

The Chef announces what is happening at each stage ("Now, notice how we fold in the cream..."),

creating anticipation and excitement. It transforms dining from a routine necessity into a communal

celebration.

✝ Catholic-Specific Activities (Optional — For Catholic Facilities)

The following activities are designed specifically for Catholic assisted living facilities or for Catholic

residents. They are optional enhancements to the universal activities above.

Bingo with a Catholic Twist (Optional)

For Catholic facilities, consider a "Catholic Trivia Bingo" variation.

Use cards with images of saints, liturgical symbols, or biblical figures.

Share a brief fact about the saint or symbol when it is called.

This educates while entertaining and celebrates Catholic identity.

Outdoor Prayer Activities (Optional)

Rosary Walk: If moving is difficult, sit in a circle in the garden and pray a decade of the

Rosary together.

Creation Praise: Create a small temporary "shrine" on a patio table with a statue of Mary

or a crucifix, allowing residents to pray in nature.

Catholic Musical Entertainment (Optional)

Hymns often reside deep in the soul of Catholic seniors and can trigger powerful spiritual memories.

Catholic Classics: "How Great Thou Art," "On Eagle's Wings," "Ave Maria," "Holy God

We Praise Thy Name," "Immaculate Mary," "O Sacred Heart."

Latin Hymns: Many seniors remember the Latin Mass fondly. Try "Salve Regina,"

"Tantum Ergo," or "Panis Angelicus."

Gregorian Chant: Playing soft recordings of chant can bring immense peace to agitated

residents, especially those with dementia.

Liturgical Cooking (Optional)

Add a faith dimension to the Kitchenette Cooking Show by connecting food to liturgical seasons.

serviceontheschedule.org
@serviceontheschedule



Feast Day Foods: Make St. Joseph's Day pastries (Zeppole) in March, King Cake for

Mardi Gras, or Hot Cross Buns for Lent.

Patron Saint: Invoke St. Lawrence, patron saint of cooks, before you begin.

Blessing: Begin the "show" by asking a resident to lead Grace Before Meals.

Prayer Services & Devotions (Optional)

☐ The Holy Rosary: The most powerful tool in your kit. Bring extra rosaries (large beads

are helpful).

☐ Divine Mercy Chaplet: Especially appropriate if visiting at the 3:00 PM hour.

☐ Stations of the Cross: During Lent, use a portable book of stations to walk through the

Passion.

☐ Novenas: Start a 9-day prayer intention for a sick resident or a community need.

Scripture Reading & Bible Study (Optional)

☐ Daily Readings: Read the Mass readings for the day aloud. Many seniors miss hearing

the Word proclaimed.

☐ Lectio Divina: Read a short Gospel passage 3 times. Ask: "What word stands out to

you?" Keep it simple and contemplative.

☐ Lives of the Saints: Read a short biography of the saint of the day.

SECTION 4: THE JOURNEY — FROM STRANGERS TO FAMILY

Understand that trust takes time. Jesus spent His ministry with those on the margins, often sharing meals

and simple conversation.

Initial Phase: At first, you are a stranger. Remember Matthew 25:35: "I was a stranger and you
welcomed me." By showing up consistently, you mirror the faithfulness of God.

Belonging: Over time, you become family. Look to the Holy Family as a model of intergenerational
care. Emulate St. Thérèse's "Little Way"—doing small things (a smile, a glass of water, a listening ear)

with great love.

SECTION 5: A PINNACLE GOAL — COMMUNION & SACRAMENTS

For Catholic residents, the Eucharist is the source and summit of their lives. Being cut off from the
Sacraments is a profound spiritual poverty.
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The Gift of the Eucharist

If you identify residents who desire Holy Communion but have no one to bring it, you can bridge a
critical gap.

Become an EMHC: Contact your pastor about training to become an Extraordinary

Minister of Holy Communion. Bringing the Blessed Sacrament to the homebound is a
sacred privilege.

Coordinate with Clergy: Build a relationship with the parish priest to arrange for

occasional visits for Confession and the Anointing of the Sick.

Reverence: When bringing Communion, dress modestly and carry the pyx with great

reverence. Create a sacred space on the resident's tray table with a corporal or clean cloth.

Inclusivity

If non-Catholic residents are present during a communion service, welcome them warmly. Offer a prayer

of blessing for them, ensuring they feel included in the circle of God's love.

SECTION 6: TIPS FOR SUCCESS

☐ Consistency is Key: Routine creates security. Be faithful to your scheduled time.

☐ Bookend with Prayer: Start your visit with a prayer for the Holy Spirit's guidance; end

with a prayer of thanksgiving.

☐ Spiritual Adoption: Adopt a resident spiritually. Pray for them by name daily during

your own prayer time.

☐ Patron Saints: Find out residents' birthdays and patron saints. Bring a card on their feast

day.

☐ Your Own Well: You cannot give what you do not have. Maintain your own sacramental

life through regular Mass and Confession.

SECTION 7: THE SPIRITUAL WORKS OF MERCY IN ACTION

Your visits are a living embodiment of the Spiritual Works of Mercy.

Work of Mercy Application in Assisted Living

Counsel the Doubtful Listen to their fears about death or illness; remind them of God's promises.
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Comfort the Afflicted Hold a hand during a hard day; simply be present in their suffering.

Pray for the Living and the Dead Pray with them for their deceased spouses and for their own souls.

Bear Wrongs Patiently Accept repetitive stories or confusion with grace and a smile.

SECTION 8: WALKING THROUGH THE END OF LIFE

Inevitably, you will walk with friends as they prepare to meet the Lord. Do not shy away from this sacred
time.

Presence: Sit vigil. The dying should not be alone. Pray the Divine Mercy Chaplet aloud.

Sacraments: Advocate for the resident by calling the priest for Last Rites (Viaticum)

when the end draws near.

After Death: Attend the funeral if possible. Continue to pray for the repose of their soul.

This witnesses to the Communion of Saints.

CONCLUSION

This work is holy ground. As Mother Teresa said, "In the poor (and the elderly), we see the distressing
disguise of Jesus." By serving them, you serve Him. May God bless your hands and your heart as you

bring His light to those who wait.
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APPENDIX A: PRAYERS FOR MINISTRY

Prayer Before Visiting

"Lord Jesus, make me an instrument of Your peace. As I visit Your children today, let me see You
in them, and let them see You in me. Open my ears to listen, my hands to comfort, and my heart

to love. Holy Spirit, guide my words and actions. Amen."

Prayer for the Sick

"Omnipotent and eternal God, the everlasting Salvation of those who believe: hear us on behalf of Thy

sick servant [Name], for whom we beg the aid of Thy pitying mercy, that, with his/her bodily health
restored, he/she may give thanks to Thee in Thy church. Through Christ our Lord. Amen."
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APPENDIX B: CATHOLIC HYMNS BY ERA

Era / Style Beloved Hymns

Traditional / Latin Tantum Ergo, Panis Angelicus, Salve Regina, Adeste Fideles, Ave Verum Corpus

Early 20th Century
Holy God We Praise Thy Name, Come Holy Ghost, To Jesus' Heart All Burning, Immaculate
Mary

Mid-Century
Favorites

How Great Thou Art, Be Not Afraid, On Eagle's Wings, Here I Am Lord, Prayer of St. Francis

Marian Hymns Hail Holy Queen, Gentle Woman, Ave Maria (Schubert/Bach)

APPENDIX C: LITURGICAL CALENDAR ACTIVITIES

Season Activity Idea

Advent Light an Advent wreath (battery candles); sing "O Come, O Come Emmanuel."

Christmas Caroling; reading Luke 2; bringing a small nativity set.

Lent Stations of the Cross; giving up sweets; reading the Passion narrative.

Easter Singing "Jesus Christ is Risen Today"; bringing lilies or spring flowers.

May (Month of
Mary)

May Crowning of a statue; praying the Rosary.

November
Praying for All Souls; visiting the cemetery (if possible) or viewing photos of passed loved
ones.
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APPENDIX D: SCRIPTURE FOR COMFORT

☐ Psalm 23: "The Lord is my shepherd..." (Comfort)

☐ John 14:1-3: "Do not let your hearts be troubled..." (Hope of Heaven)

☐ Isaiah 43:1-2: "Fear not, for I have redeemed you..." (Safety)

☐ Matthew 11:28: "Come to me, all you who are weary..." (Rest)

☐ Romans 8:38-39: "Nothing can separate us from the love of God..." (Assurance)

APPENDIX E: RESOURCES

USCCB.org: Daily Readings and liturgical calendar.

Catholic Charities: Often has volunteer programs for the elderly.

Legion of Mary: A lay apostolic association often dedicated to visiting the sick.

EWTN: Great resource for televised Mass times for residents.
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